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ETS-Testconsult Ltd — Environmental Team (ET)

Complaint Investigation Report

Contract No. HY/2013/02 -

Hong Kong- Zhuhai- Macao Bridge

Hong Kong Boundary Crossing Facilities —
Infrastructure Works Stage I%Wcstern Portion)

Details of the Complaint Log No. : 018

Date 05 February 2018 Time -

Location:

Construction Sites of HKBCF

Circumstances:

One complaint was received by Environmental Protection Department on 05 February 2018 and
referred to the ENPO on 05 February 2018. Then the ENPO forwarded the complaint by email to
the R.E. (AECOM), the Contractor (China Harbour) and the ET (ETS-Testconsult Ltd.) of Contract
No. HY/2013/02 at 11:26 on 05 February 2018. The complaint detail was "fR#E (2555054
(EEAE TFEBER) BN J A3 T E 0l I G e 3 A W B IR | 7 Bt e
AR EFEA SEK - (L1 LT S IR TTIE M 1A+ SO BER LS -
A S (EHTE RIIE A - BR S Ig i s - 2 THE B

A follow up complaint with details as follows: “zf. £ LG5 EREHAAFEA T 70 F-FF
BN TR BN -+ B RFRRIE R FTIILE » (ETHERF— 17 Aty - BIEHHH 75
BT HEA T ~ AR B BTN Z AN PR BLRWGE » B E T8 i TAF -
HEL LB A SN 1 - 57T CCTV ##4% - Fa] 774" received by Environmental Protection
Department and referred to the ENPO on 09 March 2018. Then the ENPO forwarded the complaint
by email to the R.E. (AECOM), the Contractor (China Harbour) and the ET (ETS-Testconsult Ltd.)
of Contract No. HY/2013/02 at 17:38 on 10 March 2018.

Follow action(s)

Follow up by Environmental Team of Contract No. Date 06 February 2018
HY/2013/02

Details of Follow up action(s)

After received the details of the complaint from the ENPO on 05 February 2018, a related follow-
up inspection was conducted by ET and the Contractor of Contract No. HY/2013/02 to investigate
this event. The inspection was concentrated to check if washing facilities provided after 19:00.
After checked with the Contractor of Contract No. HY/2013/02, the washing facilities were
provided after 19:00 and vehicles were cleaned before leaving the construction site (see attached
photo 180208 001). Besides, the washing facilities were also provided before receiving the
complaint (see attached photo 180208 002 & 180208 003). Hence, the complaint received on 05
February 2018 was found non-related to Contract No. HY/2013/02.

For the follow up complaint received on 09 March 2018, a related follow-up inspection was
conducted on 12 March 2018 to investigate this event. The washing facilities were provided after
19:00 during inspection (see attached photo 180312 001). Besides, the washing facilities were also
provided before receiving the follow up complaint (see attached photo 180224 001 &
180307_001). After checking with the contractor of Contract No. HY/2013/02, there were no night
works after 19:00 by Contract No. HY/2013/02 on 08 March 2018. The wheel washing facilities
would only be provided if there were works conducted within the site areca of Contract No.
HY/2013/02. Hence, the follow up complaint received on 09 March 2018 was found non-related to




Contract No. HY/2013/02.

Although these complaints were non-related to Contract No. HY/2013/02, the Contractor of
HY/2013/02 was reminded to prohibit any un-cleaned vehicles from leaving the construction site,
provide wheel washing facilities if there were night works of Contract No. HY/2013/02, keep the
reminders at the wheel washing basin and exit to remind all Contract(s) vehicles using the site exit
for proper wheel washing for the proper implementation of environmental mitigation measures
associated with the site exit.

In between these two complaints, there were some adjustments of the wheel washing facilities. Due
to the diversion of traffic, the vehicles under Contract No. HY/2013/02 would only pass through the
paved haul road and thus wheel washing facilities would only be provided at the intersection with
other contract and the site exit (East Coast Road gate) since 01 March 2018. Haul road cleaning
was provided at the site exit for 24 hours if any muddy condition was found. All vehicles of other
contracts from entering the site area of Contract No. HY/2013/02 should be cleaned and all the haul
roads are hard paved and thus self wheel washing facilities were not required. Haul road cleaning
would be carried out at site exit to ensure the paved roads leading to site entrance are clean. The
RSS’s agreed updated wheel washing facilities plan and road washing / cleaning plan was attached
below. The Wheel Washing Facilities will be removed when the intersections are closed
(tentatively scheduled at the end of April 2018).

In order (o assorl with the new arrangement of washing facilities, follow-up site inspections were
performed. Washing facilities with high pressure water jet at the intersection with other contract
and the site exit (East Coast Road gate) was provided. The road section between the washing
facilities and the exit point was hard paved and water lorries were arranged regularly to clean the road
section between washing facilities and site exit. Notices were adhered at the intersection between
muddy arca and haul roads in order to remind the vehicles to pass through the washing facilities
before leaving the site. The photos taken during the follow-up inspections were attached (photo
180315 001, 002, 003 & 004).

Details of Action(s) Taken by the Contactor of Contract No. HY/2013/02

1. Provide notices at the intersection between muddy area and haul roads in order to remind the
vehicles to pass through the washing facilities before leaving the site;

2. Provide wheel washing facilities with high pressure water jet at the intersection with other
contract and the site exit (East Coast Road gate) in order to prohibit any un-cleaned vehicles
from leaving the construction site;

3. Arrange water lorries regularly to clean the road section between washing facilities and site exit

Conclusion

Refer to the above mentioned inspection, washing facilities were provided after 19:00. Mitigation
measures under the item A2 and W2 of EMIS were implemented including provide vehicle washing
facilities with high pressure water jet at the intersection with other contract and the site exit (East
Coast Road gate), all vehicles and plant were cleaned before they leave the construction site,
provide notice to remind the vehicles to pass through the washing facilities before leaving the site.
Hence, the complaint was found non-related to Contract No. HY/2013/02.

Issued by: C.L.Lau Date: 21 April 2018

Designation: Environmental Team Leader Signature: 73&
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Photos

Photo 180208 001 — Photo taken on 06 February 2018 at the site exit

Photo 180208 002 — Photo taken on 29 Janury 2018 at the site exit
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Photo 180208 003 — Photo taken on 02 February 2018 at the site exit




Photo 180312 001 — Photo taken on 12 March 2018 at the site exit

Photo 180224 001 — Photo taken on 24 February 2018 at the site exit




Photo 180307 001 — Photo taken on 07 March 2018 at the site exit

-----




Photo 180315_001 & 002 — Notices for reminding the vehicles to pass through the washing facilities before
leaving the site
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Photo 180315_00 & 004 —Washing facilities with high pressure water Jet at the intersection with other
contract and the site exit
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