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Complaint Register

Complaint | Complaint Category | Complaint Details Follow up Action /Recommendation Status
No. Received
Date
007 2 June 2017 | Dust According to ENPO’s email to the | The complaint investigation is being undertaken Investigating
Environmental Team, Engineer’s | and will be reported in the next reporting period.

Representative and Contractor on 2 June
2017, it was noted that EPD received a
complaint lodged by a worker regarding the
construction dust in the site area. The
complaint content as extracted below:

"WETA X ZERFBIRRABATISH
NRIRIEHRIRBEREK | EXUtERREE W
BE , STARRRE  EXRREREETR
BIREKEA IR RREREREE.

008 6 June 2017 | Dust According to ENPO’s email to the | The complaint investigation is being undertaken Investigating
Environmental Team, Engineer’s | and will be reported in the next reporting period.
Representative and Contractor on 6 June
2017, it was noted that EPD received a
complaint lodged by a worker regarding the
construction dust in the site area. The
complaint content as extracted below:

"R T AIRGRBIRRABA LEH N
iR HRK  BERREMNEE <
TARRZE  EXRREBEREE, "
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Statistics on Environmental Complaints, Notifications of Summons and Successful Prosecutions

Reporting Period

Cumulative Statistics

of contract to end of
reporting period

Complaints Notifications of Successful
P summons prosecutions
This reporting period 2 0 0
From commencement date 8 0 0




